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What is inside this manual
Chapter Who it is for

1. Introduction Everyone

2. Signing in with your Nash MG Account Everyone

3. Practice Passes Students

4. The home screen and the four practice modes Students

5. Doing a practice test, step by step Students

6. Understanding your results Students

7. Free sample answers Students

8. Settings and practice history Everyone

9. Teacher Dashboard Teachers

10. Classes, class reports and student profiles Teachers

11. Scoring reference (bands and CEFR) Everyone

12. Troubleshooting and frequently asked questions Everyone
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1. Introduction
SPMSpeak.ai is a mobile-first web app that lets Malaysian secondary school students rehearse
the SPM English Speaking Test and receive instant, examiner-style feedback. Students speak
into their phone, the app transcribes the recording and an AI examiner grades it against the
four official SPM Speaking criteria.

What students get
• Authentic SPM-style speaking tasks with real timing and preparation windows.
• A score out of 24, a band, an estimated CEFR level and written feedback within about a
minute.
• Strengths and improvement points quoted from what they actually said.
• A full practice history so progress over time is visible.

What teachers get
• A dashboard of every student they have added, with latest score, CEFR level and activity
status.
• Classes, so a form teacher can separate 4 As-Syafie from 5 Al-Ghazali.
• Class reports with averages, CEFR distribution and AI recommendations, printable or
downloadable as PDF.
• Individual student profiles with full assessment history and downloadable reports.

Devices
SPMSpeak.ai runs in any modern browser on phone, tablet, laptop or desktop. The screenshots
in this manual were taken on a phone-sized screen; on a larger screen the same content is used
with more horizontal space. A microphone is required, and the browser will ask for permission
the first time a student records.
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2. Signing in with your Nash MG
Account
SPMSpeak.ai is part of the Nash MG Learning Ecosystem. Your Nash MG Account is the single
source of truth for your full name, school and email address.

Coming from Nash MG
When you open SPMSpeak from Nash MG you are signed in automatically. A short transition
screen appears while your account is connected; no password is needed.

The Nash MG to SPMSpeak.ai sign-in transition

Signing in directly
If you open SPMSpeak.ai directly you will see the sign-in screen. Enter the email and password
of your account, or tap Create an account if you are new. Forgot Password sends a reset link to
your email.
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The sign-in screen

Creating an account
New students must give a full name and school. These details appear on teacher dashboards
and printed reports, so use your real name as registered at school.

Creating a new account

Important: your name, school and email cannot be edited inside SPMSpeak. Change them in
your Nash MG Account and SPMSpeak will pick up the change the next time you open or refresh
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the app.
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3. Practice Passes
Every AI-graded speaking test uses one Practice Pass attempt. A pass gives 30 AI speaking
tests and stays valid for 90 days from the day it is activated.

Activating a pass
• Open the app and go to the activation screen (it appears automatically if you have no active
pass).
• Type the licence key exactly as you received it, in the format SPM-XXXX-XXXX-XXXX.
• Tap Activate Practice Pass. A confirmation appears and your 90-day access starts
immediately.
• No key yet? Tap Purchase Practice Pass to buy one.

The Activate Practice Pass screen

Checking what is left
The red badge at the top of the home screen shows the attempts remaining out of 30. Tap it to
see the pass code, the expiry date and the number of tests used.

When an attempt is used
An attempt is deducted only when the AI evaluation succeeds. If the recording cannot be
transcribed or the evaluation fails, the app says clearly that no test was deducted, and the
student can try again.
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4. The home screen and the four
practice modes
The home screen greets the student, shows the remaining attempts and presents a swipeable
carousel of practice modes. Swipe the card left or right (or use the arrows on desktop) and then
tap START. The greeting under "I'm Sir Nash" changes with the selected card.

Part 2 selected on the home carousel

Mode Format Prep Speaking time Cost

Part 2 · Individual
Long Turn One long turn on a task card 20 s 1:00 1 pass

Part 3 · Discussion Three prompts in SPM
discussion format 20 s 3 × 0:20 1 pass

Part 3 HOTS One higher-order thinking
question None 1:00 1 pass

Full Assessment Part 1 introduction, Part 2,
Part 3 and HOTS in sequence

Per
part ≈4 min 3 passes
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Part 3 Discussion

Part 3 HOTS, answered immediately with no preparation time
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Full Assessment, a complete simulation costing three passes

Questions are chosen so that a student does not see the same task again until the whole
question pool has been used.
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5. Doing a practice test, step by
step
Step 1 · Preparation
The task card appears with the question and the bullet points that must be covered. A
countdown ring shows the preparation time. Plan the key points and useful vocabulary; tap Skip
Timer to begin early.

Preparation screen with the task card and countdown

Step 2 · Speaking
Recording starts automatically and the question stays on screen the whole time so nothing is
forgotten. The timer counts down and the microphone circle pulses while your voice is
captured. Speak clearly, cover every bullet, and aim for roughly 120 to 160 words in Part 2.
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Recording screen with the task visible throughout

Step 3 · AI evaluation
When the time is up the recording is transcribed and graded. The progress list shows each
stage of the analysis. This normally takes under a minute; keep the screen open.

The AI evaluation progress screen
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6. Understanding your results
The results screen opens with the overall score out of 24, the band, an encouraging headline
and a confidence indicator, followed by the estimated CEFR level.

Overall score, band and estimated CEFR level

Performance summary and task coverage
The summary explains in one paragraph how the response was judged. Task coverage lists the
main question and every bullet on the task card with a tick or a cross, which makes it obvious
when an answer drifted off the topic. The example below scored only 10/24 because the
speaker talked about family time instead of the school canteen day.
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Performance summary, task coverage and the four criterion scores

AI feedback per criterion
Each of the four criteria gets a score out of 6 with one strength and one improvement point,
quoted from what was actually said. Fluency and pronunciation notes follow.

Criterion-by-criterion feedback
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Fluency and pronunciation notes, then Try Another Question

Tap Try Another Question to practise again with a new task (this uses another attempt), or Back
to Home.
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7. Free sample answers
The sample answers page is a free study guide that needs no Practice Pass. For each common
Part 2 task it shows an excellent answer next to a developing one so students can hear the
difference and benchmark themselves.

The free SPM Speaking Part 2 sample answers guide

8. Settings and practice history
Settings holds the dark mode switch, the read-only profile from Nash MG, the Teacher
Dashboard button for teacher accounts, and the full practice history.
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Settings, with profile details managed by Nash MG

Practice history lists every attempt with its score and estimated CEFR level, newest first, so
improvement over the 90 days is easy to see.

Practice history
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9. Teacher Dashboard
Accounts whose email begins with g- are recognised as teacher accounts. They see a Teacher
Dashboard button in Settings. The dashboard monitors only the students the teacher has
added.

Teacher Dashboard: class tabs, class management and summary cards

Summary cards
• Total students — students in the selected class, or all students.
• Average score — mean latest score out of 24.
• Average CEFR — mean estimated CEFR level of the group.
• Active passes — how many students currently hold a valid pass.

Adding students
Add one student by typing the email and tapping Add Student, or open the bulk import box and
paste one email per line. Duplicates and invalid addresses are skipped automatically.
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Adding students individually or in bulk

Finding and sorting
Search by name, email or school; sort by latest activity, name, latest score, attempts or highest
score; or tap Needs Attention to show only students who are inactive, low scoring or declining.

Search, sorting, the Needs Attention filter and trend arrows
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10. Classes, class reports and
student profiles
Managing classes
Create a class by typing its name and tapping the plus button. Use the pencil to rename and
the bin to delete; deleting a class keeps every student and their records, moving them to
Unassigned. Each student row has a class dropdown, and selected students can be moved
together.

Student rows with score, CEFR level, activity, class and report actions

Class report
Tap Generate Class Report to open a report for the selected class: students, active passes,
average score, average CEFR, average attempts, the strongest criterion, progress bars, CEFR
distribution and AI recommendations. It can be printed or downloaded as a PDF for records or
parent meetings.
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The class report

Student profile
Tap a student's name to open their profile: pass status, attempts left, passes activated, total
attempts, latest, highest and average score, latest CEFR level, and the full assessment history
with a downloadable report for each attempt.

An individual student profile
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11. Scoring reference
Every graded response is marked on four criteria, each out of 6, giving a total out of 24. The AI
examiner marks holistically, in the way a real SPM examiner does: minor hesitations and
self-corrections are normal in speech and are not penalised.

Criterion What it rewards

Vocabulary Range and accuracy of words and expressions used naturally in
context.

Grammar Control of structures and tenses across the whole response.

Communicative
Competence Answering the actual question, covering the bullets, developing ideas.

Overall Spoken
Performance Fluency, intelligibility, pacing and overall effect on the listener.

How to score well
• Answer the question that was asked; drifting off topic costs the most marks.
• Cover every bullet on the task card, one clear example each.
• Aim for about 120 to 160 words in a one-minute turn; under 60 words limits the band.
• Keep to English; heavy use of Malay reduces the score.
• Speak at a natural pace and finish with a short conclusion.

Band boundaries
Total score Band

20 – 24 Band 6

14 – 19 Band 5 / 4

9 – 13 Band 3

0 – 8 Band 2 / 1

Estimated CEFR level
The average band is the total score divided by four. The estimate is indicative, based on the
SPM Speaking band descriptors; it is not an official CEFR certification.
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Average band Estimated CEFR

0 – 1 Below A2

1 – 2 A2

2 – 3 A2 – B1

3 – 4 B1

4 – 5 B1 – B2

5 – 6 B2

6 C1



SPMSpeak.ai — User Manual 24

12. Troubleshooting and FAQ
Problem What to do

The microphone does not
record

Allow microphone access when the browser asks, close other apps
using the microphone and reload the page.

"Unable to complete the
evaluation"

Check the internet connection and tap Try Again. No attempt is
deducted when an evaluation fails.

My name or school is wrong Update it in your Nash MG Account at nashmg.com/settings, then
reopen SPMSpeak; it refreshes automatically.

The badge shows 0/30 All 30 tests have been used. Activate a new Practice Pass to
continue.

My pass has expired Passes last 90 days from activation. Activate a new key.

A student is missing from my
dashboard

Add the student by email; the address must match the one they
use to sign in.

A student shows no score They have not completed a graded attempt yet, or their pass is
not yet activated.

I cannot edit my profile in
Settings

This is intentional. Nash MG is the single source of truth for name,
school and email.

Quick reference
Item Value

Practice Pass 30 AI speaking tests, valid 90 days from activation

Cost per test 1 attempt (Full Assessment: 3 attempts)

Score range 0 – 24 across four criteria of 6

Teacher accounts Email beginning with g-

Profile management Nash MG Account (nashmg.com/settings)

SPMSpeak.ai · Nash MG Learning Ecosystem


